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Prerequisites and Notes: 

Version: Receiver for MAC 4.3.100  

Supported Operating Systems: 

Mac OS 

 

 

Step Procedure 

1. Download the new Citrix Receiver, from the Software Downloads menu. 
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2. Click on the Receiver link. 
 

 
3. Click Download File 

 

 
 



 

3 October 29, 2015 

4. Click the drive icon  
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5.  
Click the install Citrix Receiver 
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6. Click Continue 
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7. Click Continue 
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8. Click Continue 
 

 
 

9.  
Click Agree 
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10. Click Install 
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11. You will be prompted for your Mac login and password, to install the software to be installed. 
Click install Software 
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12. Click Add Account and Continue 
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13. Click Close 
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14. Add go.pinnaclehealth.org and click Add 
 

 

15. Enter your User name, Password, and Passcode (Token Code) 
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16.  
Select your applications. 
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17. Now that Receiver is installed,  there is no need to return to the web page of go.pinnaclehealth.org 
 
Just launch the Reciever icon, sign in, and you will see your applications.  
 

 
 
 
 

 
 

 


