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Citrix Remote Access - MAC

URL Go.PinnacleHealth.org
Date 1/20/2016
Support Desk | 717-231-8870

Prerequisites and Notes:
Version: Receiver for MAC 4.3.100

Supported Operating Systems:
Mac OS

Step | Procedure

Software Downloads
Citrix Receiver for Windows

Citrix Receiver for MacOS

1. Download the new Citrix Receiver, from the Software Downloads menu.
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Click on the Receiver link.
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Receiver 12.1 for Mac

Click Download File

For more information, refer to the product documentation .

Receiver 12.1 for Mac
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4, Click the drive icon

Citrix Receiver
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Click the install Citrix Receiver

o

Install Citrix Receiver Uninstall Citrix Receiver
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Click Continue

Install Citrix Receiver =

This package will run a program to

[ determine if the software can be installed.
To keep your computer secure, you should only run
programs or install software from a trusted source. If

you're not sure about this software’s source, click
Cancel to stop the program and the installation.

Cancel Continue
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7. Click Continue

[ ] ¥ Install Citrix Receiver o

Welcome to the Citrix Receiver Installer

Citrix Receiver installs software that allows access to virtual applications
Introduction that your organization provides, including software applications that use
your browser,
License

Destination Select
nstallation Type
nstallation

Add Account

Sumrmary

Continue
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8. Click Continue

O 2 Install Citrix Receiver -

Software License Agreement

English H

CITRIX RECEIVER LICENSE AGREEMENT

Introduction

License
Destination Select This is a legal agreement ("AGREEMENT") between you, the Licensaed
DeSUNation Seec User, and Citrix Systems, Inc., Citrix Systems International GmbH, or
nstallation Tvpe Citrix Systems Asia Pacific Pty Ltd. Your location of receipt of this

) component (hereinafter "RECEIVER") determines the licensing entity
nstallation hereunder (the applicable entity is hereinafter referred to as "CITRIX").

Citrix Systems, Inc., a Delaware corporation, licenses RECEIVER in

Add Account the Americas and Japan. Citrix Systems International GmbH, a Swiss

company wholly owned by Citrix Systems, Inc., licenses RECEIVER in
Europe, the Middle East, Africa, and the Pacific (excluding Japan}. BY
DOWNLOADING, INSTALLING OR USING RECEIVER, YOU ARE
AGREEING TO BE BOUND BY THE TERMS OF THIS AGREEMENT.
IF ¥YOU DO NOT AGREE TO THE TERMS OF THIS AGREEMEMNT,
DO NOT DOWMNLOAD, INSTALL AND/OR USE RECEIVER.

1.  GRANT OF LICENSE. RECEIVER contains client software that
allows a device 10 access or utilize the services provided by Citrix
server software products. Use of RECEIVER is subject to the Citrix
license covering the specific edition of the Citrix server software
product with which you will be using this component. Your use of this
component is limited to use on the devices for which it was created for

summary

Print... Save... Go Back Continue

Click Agree

To continue installing the software you must agree to the terms of
the software license agreement.

Click Agree to continue or click Disagree to cancel the installation and
quit the Installer.

Read License Disagree Agree
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10.

Click Install

Introduction
License
Destination Select
Installation Type
nstallation

Add Account

Summary

4 Install Citrix Receiver s

Standard Install on “"Mac HD"

This will take 116 MB of space on your computer.

Click Install to perform a standard installation of this software
for all users of this computer. All users of this computer will be
able to use this software.,

Change Install Location...

Go Back Install
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11.

You will be prompted for your Mac login and password, to install the software to be installed.
Click install Software

Installer is trying to install new software. Type
your password to allow this.

i: _E_ I
Username: userI

Password:

SR install Software
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12.

Click Add Account and Continue

] 4 Install Citrix Receiver =

Add Account

Introduction If you received instructions to set up Receiver with your email

. or a server address, check Add Account, then click Continue.
License

Destination Select
. Add Account
Installation Type
Installation
Add Account

o =avti
Surmrnary

Continue

October 29, 2015

Y PINNACLEHEALTH




13.

Click Close

Introduction
License
Destination Select
Installation Type
Installation

Add Account

¢ Summary

A Install Citrix Receiver =

The installation was completed successfully.

The installation was successful.

The software was installed.
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14. | Add go.pinnaclehealth.org and click Add
Add Account
Enter your work email or server address provided by your T department:
go.pinnaclehealth.arg|

15. Enter your User name, Password, and Passcode (Token Code)

[ ] Setup

User name: test
Password: ssss

Passcode: --...|
Cancel

H Secure connection

oo on
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16.

Select your applications.
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Cbord
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17.

Now that Receiver is installed, there is no need to return to the web page of go.pinnaclehealth.org

Just launch the Reciever icon, sign in, and you will see your applications.

&

45 PINNACLEHEALTH

All Categories

n Epic Applications

m Details

3M - XAB0

; I Details

Annville Medent

. Epic Training
”gc_ Details

Adobe Acrobat

@ Details

Anonymous - Pinnacle Home
Page

Q

. Testing
@ Details
¢

AMPC14 - Amcol Systems -
XAB0

‘ Details

Cbord

d} PINNACLEHEALTH

October 29, 2015




